1.1
1.2
1.3
14
1.5

1.6

2.1
2.2

2.3
2.4

1.5.1
1.5.2
1.5.3

2.2.1
2.2.2
2.2.3
2.24
2.2.5

2.4.1
2.4.2
2.4.3
2.4.4
2.4.5
2.4.6
2.4.7

Ruben 7 e, 57
Deardorff 4 59
Gudykunst AUM e, 61
Cupach  Imahori IMT ... 63
Ting-Toomey INT ., 66
Kim 68
Byram e, 71



2.5
2.6
2.7

3.1

3.2

3.3

3.4

4.1

4.2

3.1.1
3.1.2
3.1.3

3.2.1

3.3.1
3.3.2

3.4.1

3.4.2
a)
b)
c)
d)
e)
1

4.1.1
4.1.2

.........................

.........................



Sapere aude!



2009

McLuhan, 1962

Hofstede, 1980, 1986; Hofstede & Hofstede, 2005; Trompenaars &
Hampden-Turner, 1993; Lewis 2006
Benett, 1986, 1993, 2004; Benson, 1978; Matsumoto
etal., 2001, 2004



1980

Gadamer, 1960



Hannigan, 1991;
Rathje, 2006

1990

2009



1960 2009 9



ABC

YV VYV VYV VYV VYV VY VY VY VY VY

2009

Communication Monograph

Communication Quarterly

Communication Research

Communication Yearbook

Erwagen, Wissen, Ethik

Human Communication

Intercultural Communication Studies
Intercultural Communication: A Reader
International Journal of Intercultural Relations
Journal of International Business Studies
Journal of Management

Journal of Personality and Social Psychology
Journal of Social Psychology

Journal of Studies in International Education
Management International Review

The Journal of Business Communication

The Journal of Human Resource Management
Zeitschrift fur interkulturellen Fremdsprachenunterricht

5 11 PDF



3.3.1




10

Per aspera ad astra.



1.1

2000
1980 1990

Benett, 1993

Bolton,
2003
Bolton, 2006

Herzog,

2003

Deardorff, 2006, 2008; Haeberle, 2003

11



12

Straub, 2003

Frindte, 2003; Straub, 2003



Lustig & Koester, 1993; Martin, 1993; Spitzberg, 1989

Hymes 1985 Spitzberg
1988

13



Rathje, 2006

Chen & Starosta 1996; Rathje,
2006

14



bi-cultural-competence Herzog, 2003, p. 179

Herzog, 2003,
p. 179

Koester, Wiseman & Sanders, 1993; Chen & Starosta, 1996

Martin, 1993; Yoshitake,
2002; Parmenter, 2003

15



vV V VvV ¥V Y VYV V

Deardorff, 2006

Face

16

Parmenter, 2003



1.2

1.1

17



Rathje, 2006

Rathje, 2006

Baumer, 2002, p. 79
Hanekamp, 2007, p. 5

Rathje, 2006

18



121

1.3

(1)

()

3)

(4)

19




1.3

1.2

Rathje, 2006; Baumer, 2002, p. 79; Hanekamp, 2007, p. 10

Spitzberg 1988

Competent communication is interaction that is perceived as effective in fulfilling
certain rewarding objectives in a way that is also appropriate to the context in

which the interaction occurs.  Spitzberg, 1988, p. 68

Spitzberg

20



Spitzberg

perceived as Spitzberg, 1988, p. 68

MckFall, 1982

21



22




Gadamer, 1960

Black & Stephens, 1989

23



1.4

Lustig & Koester 1993; Martin, 1993; Spitzberg, 1989

Spitzberg 1989

Cupach & Imahori 1993

Intercultural communication, therefore, is different from interpersonal
communication with respect to which aspects of identities are salient to

interlocutors.  Cupach & Imahori, 1993, p. 115

Ruben, 1977, 1987; Baumer, 2002
Baumer 2002, p. 91
80

24



141

14.1

m [ Wity SVEN)-

Bbazazr=yavith
\/

25



1.5

1.5.1

Haeberle 2003, p. 11 [Clients] are now demanding that
awareness of types of difference be transformed into effective intercultural

performance.

Benett, 1986

26



1.5.2

ontology epistemology
logic

Gudykunst & Mody, 2002

Haeberle, 2003

27



phenomenology

hermeneutics

3
Gadamer, 1960 3.3.2

1.5.3

28



Cupach & Imahori 1993, p. 112

Status Quo

Status Quo

29



, 2005

Status Quo

3.21 3.2.13 , p. 92

30



1.6

Herzog, 2003

31

, 1996

1996

, 1996



Beneke, 1999, p. 71

1950
Allport, 1954
Meierwert, 2003;

Shaules, 2007

32



33

Errare humanum est.



2.1

36

21.1
01 | Anxiety/Uncertainty Management Gudykunst (1993)
Gudykunst & Hammer
02 | Anxiety-Reduction (1988),
Haeberle (2003)
03 | Biculturalism .
Fantini (2006)
04 | Cross-cultural Awareness
05 | Cross-cultural Communication Gersten (1990)
06 | Cross-cultural Competence Ruben (1977)
07 Cross-cultural Discourse Zhu & Hildebrandt
Competence (CCDC) (2007)
08 | Cross-cultural Functioning Hannigan (1990)
. Imahori & Lanigan
09 | Cultural Adaptation Competence (1989)
10 | Cultural Competence Fantini (2006)
11 | Cultural Sensitivity Shaules (2007)
12 | Cultural Understanding Kim (2002)
13 | Epistemological Flexibility Haeberle (2003)
14 | Global Competence Fantini (2006)
15 | Host Communication Competence Kim (2001)
. Cupach & Imahori
16 | ldentity Management (1993)
17 | Identity Negotiation Ting-Toomey (1993)
18 | Intercultural Adaptation Shaules (2007)

34




Intercultural Communicative

19 | Competence (Intercultural Byram (1997)
Communication Competence)

Byram (1997),
Auernheimer (2002),
Baumer (2002),

20 | Intercultural Competence Feldtkeller (2003),
Frindte (2003), Straub
(2003), Thomas
(2003), Bolten (2006),

21 | Intercultural Consciousness Karim (2003)

22 | Intercultural Cooperation Fantini (2006)

23 | Intercultural Development Shaules (2006)

. Hannigan (1990),

24 | Intercultural Effectiveness Wiseman (2002)

25 | Intercultural Learning Clapeyron (2000)

26 | Intercultural Performance Shaules (2007)

27 | Intercultural Proficiency Karim (2003)

28 | Intercultural Sensitivity Benett (1993)

29 | Interkulturalitat Rathje (2006)

30 | Interkulturelle Handlungskompetenz Meierwert (2003)

31 International Communication Gudykunst & Mody

(Competence) (2002)

32 | Languagecultural Competence Risager (2007)
Spinthourakis &

33 | Multicultural Competence Karatzia-Stavlioti
(2006)

34 | Multiculturalism Fantini (2006)

35 | Overseas Effectiveness Cleveland et al. (1960)

36 | Transcultural Communication Sinicrope, Norris &

Watanabe (2008)




2.2

2.2.1

13

Baumer

2002, p. 80

Deardorff

2006

1.2
p. 19, 121

Spitzberg, 1988

Hanekamp 2007

36



Koppel

, 2008, p. 7

Meierwert 2003

Kihlmann 2007

Kihlmann

Sinicrope et al. 2008, p. 1

2211

2.2.1.1
IS 2==93 YT
RXasazh-vaviEn

- S

\\\\\\\\\5____,/////////

37




Hanekamp, 2007
Deardorff, 2006 Koppel, 2008

Spitzberg, 1988

Kihlmann 2007

Baumer 2002 Meierwert 2003

al. 2008, p. 1

38

Baumer, 2002;

Sinicrope et



2211

Baumer
(2002, p. 80)*

Hanekamp
(2007)?

Deardorff
(2006)°

Koppel
(2008, p. 7)*

Meierwert
(2003)°

Kihlmann
(2007)°

Sinicrope et al.
(2008, p. 1)’

2212

Baumer

(2002, p. 80)
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fellow interactant within the constraints of the situation.

>
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Karim
10 (2003, p. 35)
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Competent intercultural communication requires that individuals
understand the meanings, roles, and codes for interacting appropriately.
14 Beamer

(1992, p. 289)
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